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Statement on the management policy of reports of regulations violations
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Linglong International Europe d.o.o. (u daljem tekstu “LLIE”) zagovara kulturu integr%;a. U cilju
stvaranja postene, pozitivne i zdrave radne atmosfere i poslovnog okruzenja, zapos ei@@l LLIE, kao i
izvodaci radova, dobavljaci, kupci ili druge zainteresovane strane (u daljem tekstu: “Relevantne strane”)
mogu da prijave odgovarajuca krSenja zakona i propisa putem formalnih kanala zg(@avu. LLIE garantuje
da se relevantni poslovi u vezi sa upravljanjem prijavljivanja krSenje propi%}%ﬁaﬁfjaju na standardizovan
nacin, kao i da ¢e lica koja prijavljuju krSenje propisa biti zasti¢ena od odr \\

Linglong International Europe Ltd (hereinafter referred to as "LL@% “fosters a culture of integrity. In
order to create a fair, positive and healthy work atmosphere and b}c@'nesé environment, LLIE employees, as
well as contractors, suppliers, customers or other interested ﬁi@s (hereinafter: "Relevant Parties") may
report relevant violations of laws and regulations through@gg\rgnsz reporting channel. LLIE ensures that the
relevant work related to the management of reporting violations of regulations is carried out in a standardized

manner and that persons who report violations of ;Qe@]\\a(gions will be protected from retaliation.
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Svaka osoba zaposlena@} %}ZIE-u ili zainteresovana strana van nase kompanije, moze da prijavi krSenje
propisa u bilo koj Qz%\rﬁ%ﬂ u kojoj Linglong posluje. Sadrzaj prijave o krSenju propisa pokriva stvarna
ili potencij alna@j ja zakona, internih politika i obaveza u vezi sa ljudskim pravima i zastitom Zivotne
sredine, og®im “Zakonom o duznoj paznji u lancu snabdevanja” (LkSQ) .
SCOPE OFAPPLICATION
AQ%%@IE employee or external interested party may report a violation of regulations in any country
v@ ¢ Linglong operates. The content of the report on violation of regulations covers actual or potential
@%ﬁ%lations of laws, internal policies and obligations related to human rights and environmental protection,

® specified by the "Act on Due Diligence in the Supply Chain" (LkSG).

EX :

Ef BEREEGERMTAFEESR, PMBFTEERBRECHESSH. R, BTESETIRGE
B, M—FMAEEEXFIFENMENARRTENIRE, EZHEF, EZ2—MRPDA
BB EFEERNTAAR. thin, FRABDATIBESE. BINTANERER, BA7
IR E, RETREESSMHNBEATHEAGES FOASIILE. MTEIEMNRE: X



ERNTRNHTER. 8HERESS, SNHERMRREERETIE, BTEETAH.

DEFINICIJA

Anonimnost: Anonimnost se odnosi na prikrivanje necijeg pravog identiteta, imena, karakteristika, itd. u
razli¢itim delovanjima ili situacijama, kako bi se delovalo ili izrazilo na nacin koji nije direktno povezan s
odredenom osobom. U ovim Pravilima i propisima anonimnost je na¢in delovanja koje $titi neciju privatnost,
kako bi se izbegle odredene posledice. Na primer, lice koje prijavljuje krSenje propisa odlucuje da ostane
anonimno, kada kompaniji otkriva nezakonito delovanje ili kr§enje propisa, kako bi sprec¢ilo odmazdu i
prenelo informacije bez otkrivanja svog identiteta, tako da bi problem mogao da bude resen. Ono $to jg%g&
vazno ista¢i je sledeCe: upotreba anonimnosti radi prevare, Sirenja laZnih informacija i sl. upotrebe,
anonimnosti za izbegavanje pravne odgovornosti, smatraju se nezakonitim ponasanjem. @
DEFINITION:

Anonymity: Anonymity means that in various behaviors or situations, individuals or subjects lﬁ@ their true
identity, name, characteristics and other identifiable information, and perform activities o%pressions ina
way that is not directly linked to a specific individual. In this system, anonymity is Qﬁh%?ior that protects
one's privacy and avoids certain consequences. For example, a person who reporf\ ations of regulations

chooses to remain anonymous when disclosing illegal activities to the compa order to prevent retaliation

and to convey information without revealing his or her identity, so that the-problem can be resolved. What
is important to point out is the following: the use of anonymity for t rpose of fraud, spreading false

information, etc. using anonymity to avoid legal liability is consi{d@&d il“egal behavior.
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1. HCARHEAL: @yﬁ
https://coach—vehicle—uat—13139902%cos.ap—beijing.mchloud.com/Questionnaire/index.html#/
2. ESARbAL N

https://coach—vehicle—uat—l%&OZS?.cosap—beijing.mchloud.com/Questionnaire—en/index.html
c) #IREIE: 00865353 Q;%Efc05353600296)(%Ij%);0668169476(|Z’K5JH)
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KANALI ZA PRIJAVU
Kanali za prijavu su otvoreni za celu kompaniju i sve relevantne strane. Ovi kanali obuhvataju:
a) E-mail za prijavu: jiwei@linglong.cn (globle) . llie_admin@linglong.cn (LLIE)




b) Link do web stranice za prijavu: (na ovoj platformi mozZete odabrati podnosenje prijave pod svojim pravim
imenom ili anonimno. Informacije o prijavi ¢e biti evidentirane od strane backend administratora i zasticene)

1. Chinese URL link:
https://coach-vehicle-uat-1313990257.cos.ap-beijing.mygcloud.com/Questionnaire/index.html#/

2. English URL link: :
https://coach-vehicle-uat-1313990257.cos.ap-beijing.mygcloud.com/Questionnaire-en/index.html

¢) Dezurna linija za prijavu: 00865353600296 (ili 05353600296) (globalno); 0668169476 (Evropa);
(Dostupnost brojeva moze biti ogranicena od strane provajdera pozivaoca). @Q%&

d) Pisana posta: Adresa i primalac: Avenija Linglong br.1, 23000 Zrenjanin, Odeljenje za administraciju ©

e) Sanduce za prijave krSenja propisa: Sanduce za prijave se nalazi u svakom odeljenju i redo@ a
proverava odgovarajuée osoblje. %o

Lica koja prijavljuju krSenje propisa mogu da podnesu prijavu kompaniji anonimno ili pod S\%ﬁdﬂ pravim
imenom u pisanoj formi, putem internet platforme za podnoSenje prijava, e-posto %0, telefonom,

generalnom direktoru LLIE. Kompanija moze da prima prijave u tekstualnom ob

tekstualnim porukama, itd. Pod posebnim okolnostima, prijave krSenja propisa moguda-izvrSe i direktno
@a razli¢itim jezicima

1, ako je potrebno, prevesti ih na radne jezike zalbenog postupka (kineski. en%&l@ 1 Serbian). Ovo se odnosi

i na komunikaciju sa licima koja prijavljuju krSenje propisa. Lica koja prijayljuju krenje propisa mogu da
podnesu prijavu u bilo koje vreme ili da odaberu anonimno podnosenj ve

Tokom procesa podnosenja prijave, lice koje prijavljuje krégﬁ\gropisa treba detaljno da opise incident
(ukljuéujuéi incident, mesto gde se desio, osobe ili druge é'%oo acije), nacin saznanja i relevantno osoblje

ili reference u vezi sa incidentom. %
e
REPORTING CHANNELS @@
Reporting channels are open to the entire ¢ p% and all relevant parties and include:

o

a) Reporting email: jiwei@linglong.cn (@B%ﬁ%, llie_admin@linglong.cn (European Linglong)

b) Reporting website link: (On this plat%, you can choose to report under your real name or anonymously.
The reporting information will I@rded by the backend administrator and protected)
1. Chinese URL link: (\)

https://coach-vehicle-uat’l3¥3990257.cos.ap-beijing.mygcloud.com/Questionnaire/index.html#/
2. English URL link: 5“0

https://coach—veh&g@ at-1313990257.cos.ap-beijing.myqgcloud.com/Questionnaire-en/index.html
¢) Reporting %@J 00865353600296 (or 05353600296) (global); 0668169476 (Europe)

(Availability oflfiumbers may be restricted by the caller's provider).

d) Wri ail: Address and recipient: Avenija Linglong No. 1, 23000 Zrenjanin, Administrative Office
e) § ing mailbox: Reporting mailboxes are located in each department and are regularly checked by
priate personnel.

rsons who report violation of regulations may submit a report to the Company anonymously or under their
real name in writing, on the online reporting platform, by email, in person, by phone, text message, etc.
Under special circumstances, reporting persons can report directly to the General Manager of LLIE. The
company can receive reports in text form in various languages and, if necessary, translate them into the
working languages of the complaints procedure (Chinese, English and Serbian). This also applies to
communications with reporting persons. Reporting persons can submit a report at any time or choose to
submit a report anonymously.



During the reporting process, the reporting person should describe the incident in detail (including the
incident, location, person or other identifiable information), how it became known and relevant personnel or

incident references.
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PROCES POSTUPANJA SA PR AMA O KRSENJU PROPISA

Za postupanje sa prijavama j¢|odgovorna radna grupa koja je prosla strogi pregled i stru¢nu obuku. Tokom
procesa postupanja sa prij a@/xyg,/ radna grupa Ce se pridrzavati principa nepristrasnosti i nezavisnosti, te nece
biti pod uticajem bilo @%f@smernica koje dolaze izvan i striktno ¢e ispunjavati svoje obaveze koje se ticu
poverljivosti. Ova ra @@ grupa redovno podnosi izvestaje generalnom direktoru LLIE, a kroz organizaciono
donosenje odlilé;;@[énadimenta LLIE, obezbedena je proceduralna pravicnost.

12
S
Kom;§§%ridaj e veliki znacaj svakoj prijavi i postupa sa njima u skladu sa utvrdenim procedurama:
(c
a) Potvrda prijema prijave: nakon prijema prijave, ukoliko je moguce kontaktirati lice koje je podnelo prijavu

‘/f§

protiv krSenja propisa, u roku od sedam dana ovom licu ¢e biti poslata potvrda o prijemu njegove prijave.

(%) Inicijalna procena: bi¢e proverena kompletnost informacija navedenih u prijavi i preduzete dalje mere
prema potrebi. Ako lice koje je podnelo prijavu bude kontaktirano za dodatne informacije, bi¢e razjaSnjena
pitanja koja treba resavati i bice odredene naknadne procedure. U zavisnosti od sadrzaja prijave, kompanija
¢e odmah preduzeti korektivne mere ili ¢e istu predati stru¢nom odeljenju radi daljeg postupanja. Ukoliko
prijava ne sadrzi dovoljno informacija, ne moze se razjasniti ili ne zahteva dalju istragu, slucaj ¢e biti
odbacen i zatvoren, a lice koje je podnelo prijavu ¢e biti obavesteno o ishodu.
¢) Dubinska istraga: nakon prijema prijave, struéno odjeljenje kompanije ¢e sprovesti detaljnu istragu,



ukljuéujucéi razgovor sa licem koje je podnelo prijavu, relevantnim stranama na koje se prijava odnosi i
relevantnim osobljem, te procenu dokumenata i podataka. Na primer, za pitanja radnog prava kao §to je rad
dece ili prinudni rad, bi¢e odgovorno Odeljenje za ljudske resurse. Ukoliko je predmet prijave dobavljac,
odgovorno stru¢no odeljenje bice Odeljenje za upravljanje dobavlja¢ima. Period istrage varira u zavisnosti
od sloZenosti slucaja i moze trajati od nekoliko dana ili nekoliko nedelja do nekoliko meseci. Po okoncanju
istrage, odgovorno odeljenje ¢e napisati izvestaj o istrazi i dati preporuke za postupanje.

d) Preduzimanje mera: na osnovu rezultata istrage, mozemo preduzeti mere poput upozorenja, suspenzije,
kriviéne mere, te poboljsati relevantne sisteme, kako bismo sprecili da se sli¢ni incidenti ponovo dogode. 6)»@
e) Obavestenje o rezultatima istrage: ukoliko moZe biti kontaktirano lice koje je podnelo prijavo o kr§enju, &
propisa ili podnosilac Zalbe, isti ¢e biti obavesteni o okoncanju postupka, kao i o rezultatima 1@3
Kompanija je postavila rubriku o izgradnji integriteta i svakog meseca se podnose izvestaji o kaf oznjama

prihvatanja, ucestalosti i nagradama. /
@K\
(\/@J
REPORT HANDLING PROCESS
Reports are handled by a working group that has undergone strict screening and prg; nal training. During

the handling process, the working group will adhere to the principles of impa@jﬁty/and independence, will
not be affected by any external instructions, and will strictly fulfill its co ality obligations. This team
regularly reports to the General Manager of LLIE and ensures procedm@%ﬁ‘ness through the organizational
decision-making of LLIE’s management. %
A

The company attaches great importance to every repor%\j}\{lg Handles it in accordance with established
procedures: N
a) Confirmation of receipt of the report: After recelﬁhgahe report, if the reporting person can be contacted,
we will send a confirmation receipt to the repo ﬁ@erson within seven days.
b) Initial evaluation: We will check the cogggleter{ess of the reported information and take further steps as
appropriate. If the reporting person is co@ct%d for further information, the matter to be addressed will be
clarified and follow-up procedures w1llxefdetermmed Depending on the content of the report, the company
will immediately take correctiv r@ures or hand it over to a relevant department for further processing. If
the report contains insufficient m ation, cannot be clarified, or does not require further investigation, the
case will be dismissed and @os;ﬁ and the reporting person will be notified.
¢) In-depth investigati @f(er receiving the report, the company's relevant department will conduct a
detailed 1nvest1gat;, @}ncludmg interviews with the reporting person, parties affected by the report and
relevant person \as well as evaluation of documents and data. For example, for labor law issues such as
child labo/p or forced labor, the Human Resources Department is the competent department; if the subject of
the re §>a supplier, the responsible professional department is the Supplier Management Department.

b\%}v t1gat10n period varies depending on the complexity of the case and can be days, weeks, or months.
\f@ the investigation is completed, the responsible department will write an investigation report and make

commendations for action.
d) Taking measures: Based on the results of the investigation, we may take warnings, suspensions, criminal
or civil measures, and improve relevant systems to prevent similar incidents from happening again.
¢) Notification of outcome: If the reporting person or complainant can be contacted, we will inform them
that the procedure has been concluded and the outcome of the investigation.
The company has set up a column on building integrity and reports on acceptance categories, frequency, and

rewards every month.
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ZASTITA LICA KOJE PRIJAVLJUJE KRSENJE PROPISA N
Kako bi osigurala bezbednost podataka o licu koje prijavljuje krSenje propisa i prof&'yénalnost i
nepristrasnost istrage, kompanija je usvojila sveobuhvatne mere zastite ukljucujuci poseb, 5¢ @oblje, posebne
linije istrage i posebnu poverljivost. Sve informacije o licima koja prijavljuju krienje propisa su strogo
poverljive, a materijal koji se tice prijavljivanja i evidencija klasifikovani su kao p@ivi dokumenti. Kada
kompanija proverava prijave o kr§enju propisa, to uvek ¢ini bez otkrivanja in acifa o licu koje prijavljuje
krSenje propisa. Za prijave koje ukljucuju ozbiljne nezakonite radnje, \k@ anija moze bez odlaganja da
prenese relevantne informacije odgovarajuéim internim odeljenjima kompanije, kao i odeljenjima lokalne
samouprave, kako bi se pokrenule potrebne zakonske procedure. Ef red {oga, kompanija se odlu¢no protivi
bilo kakvom obliku odmazde. Ako bude otkrivena odmazda ot\& lica koje je prijavilo krSenje propisa ili
odeljenja i pojedinaca koji saraduju u istrazi, kompanija é%ipore(fuzeti disciplinske mere protiv ukljucenih
strana, raskinuti ugovor o radu, pa ¢ak i preneti slucaj n%@s’ke organe, u zavisnosti od tezine slucaja, kako
bi se odrzala ozbiljnost i u¢inkovitost sistema prija@g@qja.
g\“\@\’
REPORTING PERSON PROTECTION@ . 4
In order to ensure the security of the, ‘l%porting person's information and the professionalism and
impartiality of the investigation, the c&pany has adopted comprehensive protection measures including
special personnel, special lines of irfvestigation and special confidentiality. All reporting persons information
is strictly confidential and repofting materials and records are classified as confidential documents. When
the company verifies repo{ésm'y/always does so without exposing the reporting person’s information. For
reports involving seri @@\e‘gﬂ activities, the company may promptly notify relevant information to relevant
internal departmeno @Well as local government departments, in order to initiate necessary legal procedures.
In addition, the ‘@Ij)any firmly opposes any form of retaliation. Once retaliation against reporting persons
or units and individuals participating in investigation cooperation is discovered, the company will take
discip@%ction against the parties concerned, terminate the labor contract, and even transfer it to judicial
au@ s depending on the severity of the case, in order to maintain the seriousness and effectiveness of

(gegs orting system.
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REDOVNA REVIZIJA
ULinkovitost postupka prijavljivanja i Zalbe se preispituje jednom godisnje, a ova politika se
revidira i azurira jednom godisnje.



REGULAR REVIEW
The effectiveness of the reporting and complaints procedure is reviewed annually and this policy is

reviewed and updated annually.
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