
                                                 

Quality Policy and Product Safety 

Statement of Shandong Linglong Tyre Co., 

Ltd. 

Shandong Linglong Tyre Co., Ltd. (hereinafter referred to as "Linglong Tire" 

or "Company"), as a responsible tire company, sells products to various parts of 

the world. While expanding our business, we are always committed to providing 

safe, high-quality, and environmentally friendly tire products to every user. 

Linglong Tire adheres to the concept of "quality first" and deeply implements the 

quality policy of "excellent quality, superior service, reputation oriented, and user 

satisfaction", integrating the concept and policy into all aspects of the Company's 

daily operations. We continuously promote product quality and safety through the 

following commitments: 

1. Quality and safety awareness are deeply rooted in the ideology of every 

employee. The top management organization of Linglong Tire fully values the 

quality and safety of its products. Our quality and safety training is conducted at 

least once a year, covering every employee. 

2. Committed to producing high-quality tire products that satisfy users. 

Guided by user needs, with user satisfaction as the direction, Linglong Tire 

adheres to the management philosophy of "full participation, full object, full 

process, and multiple methods". We firmly believe that quality is to meet 

customer needs and expectations, and fully comply with applicable laws, 

regulations, standards, and customer needs throughout the entire lifecycle of 

product design, development, manufacturing, sales, and service. Linglong Tire 

transforms customer requirements into product and service characteristics, 

reflected in product quality and services, and commits to ensuring continuous 

improvement of product safety and quality. 

3. Establish a strict product quality inspection system. Linglong Tire has 

established an active product quality inspection and management mechanism, and 



                                                 

regularly conducts quality and safety inspections on its products. The Company 

regularly proactively identifies potential product quality and safety risks, and 

conducts preventive testing and management of products. 

4. Strictly manage the quality and safety of supplier products. Linglong Tire 

establishes an annual supplier audit mechanism, which is executed by 

corresponding departments. Based on ISO: 9001 and other standards, combined 

with IATF 16949 standards, the Company conducts process audits, product audits, 

laboratory audits, environmental/energy/social responsibility audits on raw 

material suppliers and monitors the quality of supplier products. The Company 

has established a Supplier Management System and provides quality assurance 

training to suppliers at least once a year to ensure the product quality of Linglong 

Tire. 

5. Control product production risks. Linglong Tire actively controls the risks 

that may affect the normal production of its products, in order to control and 

mitigate their impact on the Company and customer manufacturers. The Company 

regularly conducts risk assessments, proactively identifies potential risk factors 

that may have an impact on product production, and reduces and controls risks by 

improving system processes and continuous improvement measures. 

6. Linglong Tire fully pays attention to product safety, actively takes 

effective measures to continuously reduce potential risks to employees, users, and 

the environment, and strives to become a brand enterprise with social 

responsibility and attention to employees and users. 
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